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Latest CPPE e-learning added to consultation skills portfolio 
 

CPPE is pleased to announce the launch of our latest e-learning programme – Anticoagulation: 
what a good consultation looks like. 
 
This programme has been designed to help pharmacy professionals gain confidence in consulting 
with patients about their anticoagulant medicines. 
 
The e-learning offers a variety of activities, video examples of good practice, and case studies to 
put learning into practice. 
 
The latest in our consultation skills portfolio, the programme supports pharmacy professionals to 
develop the therapeutic knowledge they need when optimising anticoagulant medicines. 
 
Consultations involving anticoagulant medicines can involve the transfer of lots of information; the 
e-learning allows learners to hear directly from the experts about key therapeutic information. 
 
There is also the opportunity to watch video examples, enabling pharmacy professionals to put the 
clinical knowledge into context when discussing anticoagulant medicines with patients, and to 
consider how they can make their consultations more patient-centred. 
 
The programme covers the core therapeutic knowledge of what can be included in consultations 
with patients on anticoagulants and moves on to examples of how to practically use this 
knowledge in a patient-centred manner without overwhelming the patient with medical jargon. 
 
The e-learning also covers consulting with patients when they are both starting anticoagulant 
medicines and having them reviewed. 
 
Access the programme now on the CPPE website: www.cppe.ac.uk/programmes/l/consanti-e-
01 
 
Quotes: 
 
“The programme contains a series of videos from expert consultant pharmacists in cardiovascular 
disease who conduct consultations when initiating or reviewing anticoagulant medicines. 
 
There are also case studies and activities throughout the programme, to put your learning into 
practice in a useful and interactive manner.” 
Ayisha Karim, Programme Developer, Centre for Pharmacy Postgraduate Education 
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“I found the video clips really helpful – especially the way key information was highlighted. It 
helped to build my confidence in consulting with patients about their anticoagulants.”  
Shannon Nickson, Education Supervisor, Centre for Pharmacy Postgraduate Education 
 
Visit www.cppe.ac.uk for further information. 
 

ENDS 
 
Notes to editors:  
 
About CPPE  
The Centre for Pharmacy Postgraduate Education (CPPE) is funded by Health Education England 
to provide CPD opportunities to all pharmacists and pharmacy technicians providing NHS services 
in England. We generate income from the sale of our programmes to a wider healthcare 
professional audience both in the UK and internationally. All income received is reinvested into 
further development of learning programmes. 
 
Please visit the CPPE website for further information: www.cppe.ac.uk 
 
You can also keep up to date with developments at CPPE and get in touch via the following 
media: 
 
www.facebook.com/cppeengland  
www.twitter.com/cppeengland  
www.linkedin.com/company/centre-for-pharmacy-postgraduate-education 
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